Putting philosophy to work. The health plan community demonstrates its commitment to putting patients first.
I'm in good health today, but if I get sick tomorrow, will I have to worry about getting the care I need? Will somebody try to dictate what my doctor and I can talk about? If I need to go to the emergency room, will the plan refuse to pay? What if I need an experimental procedure or treatment--will the plan cover it? And if I'm in the hospital, will I have to go home before I'm ready?